
 
  

TO PLACE A SERVICE CALL OR ORDER SUPPLIES: CALL 800.847.3098 AND PROVIDE LOCATION AND SERIAL OR ID NUMBER OF THE DEVICE 

Lexmark Remove the XML file for Scan to Folder 

 
  

1. In the address bar of the web browser of your 
choice, type in the IP Address of the copier 

               ___________________________ 

2. Click Apps 

 

 

 

 

3. Scroll down and click on Scan Center – Network 
Folders 

4. Click on Configure 



 
  

TO PLACE A SERVICE CALL OR ORDER SUPPLIES: CALL 800.847.3098 AND PROVIDE LOCATION AND SERIAL OR ID NUMBER OF THE DEVICE 

Lexmark Remove the XML file for Scan to Folder 

 
 

5. Under Network Folder click the folder you want 
to change 

 

 

 

 

 

6. Click OK to continue to the next page 

 

 

 

 

 

 

 

7. Click Advanced Options 
8. Uncheck Enable Basic XML file 
9. Click Save 


